DATED FEERUARY 8, 2024
SERVICE PROVIDER AGREEMENT
BETWEEN
GALA PRECISION ENGINEERING LIMITED
AND

CONCEPT COMMUNICATION LIMITED
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This SERVICE PROVIDER AGREEMENT (hereinafier referred to a3 the “Agreement”, which term
will mI:Jt;:jc ll;:;n:l:ﬂs. annexures and schedules to this Agreement) is made at Mumbai, India and entered
into on this ary &, 2024 and shall come e effect on even dad inafi
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GALA PRECISION ENGINEERING LIMITED, a public limited company incorporated undes the
Companies Act, 1956 and having its regisiered office and corporate office at A-301, 8" Floor, Thane One
DIL Complex, Ghodbunder Road Majiwade, Thane (West), Maharashira, India, 400510 (the “Compeny”,

which expaession shall, unless repugnant to the context or meaning thereof, be desmed 12 mean and

include its suceessors and permitted assigns) of the FIRST PART;
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§ CONCEPT COMMUNICATION LIMITED, a company incorporated under the Compenies Act, 1936
and having iis registered office at Queen Mansion, Ground floor Next to Catherdal Sehool , Prescot
Rosd, Fort Mumbai 400001 (hercinafier referred to ns the “Service Provider”, which expression shall,

¥ unless repugnant 1o the comtext or meaning thereof, be deemed o mean and include its successors and
permitted assigns) of the OTHER PART,

e




In this Agreement, the Company and the Service Provider are collectively referred 10 a8 the “Parties” and
imdividually as a “Party”

WHEREAS:

A The Company proposes to undertake an initial public offering of equity shares of face value of ¥
I 0 each of the Company, (the “Equity Shares™), comprising {a) a frash issue of Equity Shares by
the Company (the “Fresh Issue™), and (b} an Offer for &ale of Equity Shares by the Seiling
Shareholders (" OfTered Shares”), and such offer for sale, (the "Offer for Sale™}. The Fresh [ssue
and Ciffer for Sale are collectively refermed to as the “Issuc™, The lssus iz in accordance with the
Companies Act, 2013, and the rules made thereunder, each as amended (“Companies Act”), the
Securitics and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2018, as amendad {the "SEBI ICDR Regulations”), and other applicable laws, at
such price as may be determined by through the book building process as described In Schedule
¥TI of the SER] [CDR Regulations and agresd to by the Company in consultation with the
BRLM (doffned below) to the Tssue {the “lssue Price™). The lsue includes an offer (1) within
India, to Indian institutional, non-instinstional and reiail invesiors in complience with the ICDR
Regulations and in reliance on Regulation 5 {“Regulation 57) under the United States Securities
Act of 1933, as amended (the “Securities Act'™), and {ii) autside the United States and India, 1o
eligible investors in “offshore ransactions™ in reliance on Regulation S under the Securities Act,
and in each case, in compliance with appiicable Jaws of the jurisdictions whers those offers and
sales arc made, The Issug comprises of a Net Offer and Employes Reservation Portion for
subscription by Eligible Employees subject 1o the Issue complying with the minimum issue size
requirements prescribed under Role 19¢Z)(b} of the SCRR amd Schedule XV1 (1) of the SEBI
1CDE Regulations.

B. The Company has appointed PL Capital Markets Privale Limited (the “Book Hunning Lead
Manager” or “BRLM™} to manage the lssue as the book running lead manager.

. The Company proposes to file a drall red herring prospectus {the “DRHP" or “Draft Red
Herring Prospectus™} with the Securities and Exchange Board of India ("SERI"), the BSE
Limited (“BSE”") and the National Stock Exchange of India Limited (~NSE", together with BSE,
the “Stock Exchanges™) and will subsequently file the red herring prospecius (“Red Herring
ProspectasRHP) and the prospectus {“Prospectus”, and together with the DRHF and the RHF,
referred to as the “Issme Documents” including any amendments, supplementz, addendz or
comigenda thereto) with the Registrar of Companies, Maharashiia at Mumbai {the “Registrar of
Companies’ RoC”) and file a copy with SEB] and the Stock Exchanges, in relation to the lssue.

[ The board of directors of the Company pursuant to a resolution passed by them o thalr meseting
held on Nevember 30, 2023 and the sharcholders of the Company pursuant to & special resolution
passed in their general meeting held on January 15, 24124 have approved and authorised the Issue.

E The Cormpany has approached the Service Provider to provide advertising. public relations and
medin services in relation 1o the Issue, and the Service Provider has consented to provide its
professionn] services to the Company for advertising, public relations and media relations in
reapect of the Issus on the farms set out in this Agreement, and

F. The Parties acknowledge that the services proposed to be rendered by the Service Provider among
ather things, are required to be in compliance with the relevant provisions of the SEBI ICDR
Regalmions, Companies Aet and other ppplicable laws

., Accordingly, the Parties have agreed to, inter alim, record the terms and conditions munally
agreed upon between them as appearing herzinafter in refation 0 rendering of the proposed
services by the Service Provider to the Company.

NOW THEREFORE, in consideration of ithe mutual representations, wurranties, covenants and
provigioue set forth hereinafier, the Parties mutually agree a3 follows: :

1. DEFINITIONS AND INTERPRETATION




DEFINITIONS

In this Agrecment (mchding the recitals above), except where the context otherwise requires, the
following words and expressions shall mean the following. Capitalised torms not defined in this
Agreement shall have the same meaning ascribed to 2uch terms in the SEBI ICDR Regulations, the DRHP,
the Red Hermring Prospectus and the Prospecius, as applicable, In the event of amy inconsistencies or
discrepancies, the definitions in the [ssue Documents shall provail,

w4 dvertisement” imcludes notices, brochures, pamphlets, circulars, show cards, catalogues, hoardings,
placards, posters, nsertions in newspaper, COVEr pages of the lssue Documents, pictures and flms in a6y
peint media or electronic media, radio, television programme of through any ether electronic media
including, but not limited to, onling media and including any Issue Advertisemants.

“Affiliate” with respect to any Party means (#) any person that, directly or indirectly, through one or more
intermediaries, Controls, or is Controlled by o is under commion Control with such Party, (b} any person
which is & holding company, subsidiary or joint venture of such Party, andfor (c} any other person in which
such Party has & “significant ffluence” or which has “significars inffuence” over such Party, where
“sigificani infTuence” over a person Is the power o participate in the management, financial, or operating
policy decizions of that person, bat is less than Control over those policies and sharcholders beneficially
holding, directly or indirectly, a 20% or more inlérest in the voting power of that person are presumed to
have & significant influence over that person. For the purposcs of this definition, the terms “helding
company” and “subsidiany” have the meanings set forth m Section 2{456) and Section ZiET of the
Companies Act, respectively, In addition, the members of the Promoter Group, and the Group Companies
shall be deemed to be Affiliates of the Company. The terms “Promoter Group” and "Group Companies™
shall have the meanings given to the respective terms in the Issie Documents The term “contrel™ shall
have the meaning attributed to the term under the SEBL ICDR Regulations, read with the Securitics and
Exchange Board of India (Substantial Acquisition of Shores and Takeovers) Regulations, 2011, as
amended,

uAgreement” shall have the meaning as ascribed to it in the preamble of this Agreement,

“Applicable Period” shall mean the pericd commencing from the Effective Date until the date on which
the trading of the Equity Shares commences on the Stock Exchanges,

“Book Running Lead Manager”™ or “BRLM" shall have i meaning wscribed to such term in the
Recitals,

“BSE" shall have the meaning ascribed 1o such term in the Recitals.

“Companies Act” shall mean the Companies Act, 2013, read with the rules, regulations, clarifications,
cireutars and medifications made thereunder, each as amended and to the extant in forcs purswant o the
notification of sections of the Companies Act, 2013,

“Company Representatives” shall collectively mean the Promoters, Promoter Group, Directors, Key
Managerial Personnel, officers of the Company and Suhsidiaries of the Company and all other persons
andfor entities acting on behalf of the Company including without limitation the Service Provider.

sCpnfidential Information” means any and all non-public information disclosed by the Company to the
Sarvice Provider in any form or manner, verbal or writtsn or glectronically of by any other media or
perceived by the Service Provider by any me#ns or otherwize, including but not limited o, the Company”s
sechnical or business information, non-public financial statements, unpublished price sensitive information,
business activities, products, software, hardware, intellectusl properties, Confidential Information shall
also inclode any materials, models, data, documetitation, processas, procedures, sales and miarketing
rechniques, and development plans, business models and business forecasts, information related to
customer, vendors, smployees, pricing policies, advertising strategies. Confidential Information shared by
the Company shall be deemed confidential whether marked a5 confidential or proprictary or not ond under
the circumstances, @ person exarcising reasonable business judgment would understand to be confidentinl
ar proprietary, For sbundant clarification, Confidential Information shall include any and all information
whether written, electronic or verbal, which is not generally known to the public, gad which has or could
have commercial value to the Company's business. It includes not only .-"-::': it scisclosed by the




Company during the discussions, negotiations but alse information developed or leamed by the Service
Provider during the course of the purpose, whether or not indicated as confidential by the Company., In will
not include any information which s disclosed in the Issue Documents.

“Effective Date” shall have the meaning ascribed to such term in the preamble.
“Equity Shares” shall have the meaning ascribed to such term in the recitals of this Agreement.
“Issme™ shall have the meaning asceibed 1o such term in the recitals of this Agreement.

“Issue Advertisement” shall mean any Advertisement made by the Company, subject 1o the applicable
provisions of the SEBI ICDR Regulations and the Companies Act, in connection with the [esue, iter alia,
including any nedices, addendum, corrigendum, statutory advertisement, announcement in relation to the
filing of the DRHP with SERI, advenisament for opening of closure of the lssue, announcement of floor
price ar price band as may be decided by the Company in consultation with the Book BEunning Lead
Manager and adverticement for the Basis of Allotment and lssug Price including any corrigenda of
addendum thereto

“Jgsue Documents” shall have the meaning ascribed 1o such term in the Recitals.

“Intellectual Property” shall mesn rights in all intellectual property including trademarks, service marks,
wrade names, signs, slogans, logos, insignia, copyrights, artwork, advertising and promoticnal matesials,
designs, trade dress; domain names, know-how, methodelogies, trade secrets, drawings, plans, manuals,
artwork, writien matérials, drawings, photographs, graphic materials, film, music, ranscription, or other
materials, whether registerable or not and held, developed as of the date hereof or in lutare.

*Legal Counsels” shall mean the legal counscls of the Company and BRLM, appointed in relation to the
{ETITR

“NSE" shall have the meaning ascribed to such term in the recitats of this Agreement.

“Publicity Material” includes corporate Advartisaments, Tssue Advertisaments, and olher Advertisements
of the Company, its Subsidiaries, interviews by its Promoters, Directors, refated to the Issue, duly
authorized emplovees or other Company Representatives, documentaries about the Company, its
Pramoters or its Sobsidaries or its Joint Ventures, periodical reports and press releases in newspapers,
pictares, films, any other print medium, radio, television programmes or in any olher electronic medivm
includimg, but not limited to, onling media.

“Publicity Memorandum™ shall mean the memorandum sefring out the guidelines and resfrictions on
publicicy, prepared by the Legal Counsels and provided to the Company in connaction with the [ETES

“Registrar of Companies” shall have the meaning ascribed to such term in the Recitals.
“SEBI ICDR Regulations" shall bave the meaning ascribed 1o such term in the Recitals.
SSEBRTT shall have the meaning ascribed to such term inthe Recitals,

“Sratatory Newspapers” shall comprise one English newspaper, one Hindi newspaper and one newspaper
in the regional language of the place where the registered office of the Company is situated, each with vide
circulation and in which the DRHP filing made by the Company iz announced pursuant 16 Regulation
26{2) of the SEBL ICDR Begulations,

“Stack Exehanges” shall have the meaning ascribed to such term in the Recitals,

“Warking Days” shall mean all days, on which commercial banks in Mumbai are open for business,
provided however, with reference to (a) anncuncement of Price Band; and (b) Bid/Issue Peried, “Working
Diay™ shall mean any day, exchuding all Satundays, Sundays and public holidays, eu which commercial
banks in Mumbai are open for business; and () period between the Bidlssue Closing Date and the listing
of the Equity Shares on the Stock Exchanges, “Working Day" shall mean all trading days of the Stock

Tt ) Circular



SERVHO/CFDDIL/CIR/PRZ016/24 dated January 21, 2016 and the Circular on Smreamlining of Public
Tasues.

INTERPRETATION
Linless the context of this Apreement otherwise requires:

{aj references to anneoures and schedules are references to Anpexures and Schedules 1o this
Agreement, references o paragraphs are, unless otherwise specified, references to paragraphs of the
annexures in which the reference appears, and references to this Agreement include the annexures;

{by  the headings are inserted For case of reference ealy and shall not affect the construction or
interpredation of this Agreement;

()  every reference to a particular statutory provision or other law shiall be construed also a3 a reference
to all ather laws made under the law referred 10 and to all such laws as amended, re-gnacted,
consolidated ar repliced or as their application or interpretation is affected by other laws from time
e fime and wheiher before or after the date of this Agreement and includes any subordinate
legisttion made under the relevant siatie or situtery provision;

() words of any gender are deenved to include those of the other pender;

{gy  references to any Party to this Agreement or any other agreement or deed of instrument shall
imelude is survivors, SUCccssors of permitied assimmess;

ify  words uging the singular or plural number also include the phural or singular numbes, respectively;

{g)  the terms “hereof", “herein”, “hereby™, “herelo™ and derivative or similar words refer to this entire
Agresment o specificd Sestions of this Agreement, as the case may be;

{h}  the heading and bold typelace are only for convenience and shall be ignored for the purposes of
interpretation;

{iy  the recitals are mechuded for descriptive purposes only, are nol legally binding and shall be ignored
for the purposes of interprelation;

{i}  reference o any legislation or law or o any provision thereof shall inclade references 1o any such
law as it may, afier the date hereof, from time to time, be mmended, supplementad or re-enactad,
and any refercnce 1o @ statwiory provision shall include any subordinate legislation made from time
to time under that provision; the recitals, schadules hereto shall constinste an integral parl of this
Agresment;

(k)  any phrase introduced by the terms “other”, “inchsding”, “include” and “in particular” o any
similar expression shall be construed as illostrstive and shall not limit the sense of the words
preceding those tenms;

il imless otherwise specified, references 1o ail clauses and sections are to the Clauses and Sections of
this Agreement; and

(m} time is of the essence in the performance of the Parties’ respective obligations. 1f amy time period
specified herein is extended, such extendad time shall also be of the essence.

1. OBJECTIVES

The Service Provider through a public relation and advertising ("PR”) programme designed for the
Compeany will strive to achieve the following objectives:

1, To create a distinet corporate idantity for the Company based of B2 desired pasitioning, vision,
size, achievements, competencies, busingss models, performance and gronih-pol: nitinl @mongst
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23,

24,

L

Z.8.

investors, intermediaries and opinion influencers in accordance with the SEBI ICDR Regulations,
other appticable laws and the Publicity Memaorandum;

To create pwarensss amongst investors about the Issue and the Company in sceordance with SEBI
ICDR Regulations, other applicable laws and the Publicity Memorandum, through the relevant
imedia, intermadiaries and opinion Influencers,

To assigt the Company in managing medin relations with respect to the Issue, including the
dissemination of Advertisements and Publicity Material, and tracking media reports in relation to
the lssue, as applicable, if any during the Applicable Period including, monitoring and reporting
of Advertisements and news of any other matter relating to the Company and the Issue in media,
till the daie on which the Equity Shares of the Company are kisted on the Stock Exchanges in a
manner which i3 cempliant with the requirements of the SEBI ICDR Regulations, Companies
Agt, other applicable laws and the Publicity Memorandum,

To coordinate with the Book Running Lead Manager end the Legal Counsels for prior approval of
all Publicity Material fssued during the Applicable Period in compliance with the SEBI ICDR
Regulations;

To assist the Company in creating collaterals needed for effective ond efficient communication
with key stakeholders;

T formulate the overall advertisernent plan for the Issae in line with media plan along with the
timing, frequency, size and publication details and lnunching a corporale campaign, if required, in
the print, cutdoce, radio, television, ather electronic {including, but not limited to, culine) media,
and any other medium as advised by the Company and the Book Runping Lend Manager in

accordance with the SEBI ICDR Regulations; and

Assist the Company in managing crisis situations, if any, during the course of the s
SCOPE OF SERVICES

Public relatbons

3.1, All public relation activities and advertising services related to the lssue shall be camied
out by the Service Provider.

412  Communbeation Audit: The Service Provider will conduct a communication audit prior
o the development of the communication strategy and plan. The andit would mclude
management bricfings, secondary ressarch on the sector and a perception study amongst
media comespondents covering the sector, analysts and brokers. The awdit results would
be used for developing communications strategies and plans. The Service Provider shall
make available such audit report to the Company and the Book Running Lead Manager.

313. The Service Provider, in consultation with the Company and the Book Running Lead
Manager, shall prepare and develop editosial material, including backgrounders /
backdrops, banners, hoardings, TVC, press releases and Lesuc analvsis, Advertisernants
and Issue Advestisements consistent with the lssue Documents, the SEBI ICDR
Regulations, the Comparies Act other applicable laws and the Publicity Memorandum
zoverning such communications.

314, The Service Provider shall advise on all aspects of corporile and Issue related
communications and responsible for managing and execiting the same in accordance
with the guidelines and restrictions for publicity and publicity malerials as provided in

the SERI 1CTHR Regulations, the Companies Act and the Publicity Memorandum within

the agreed upon timelines, and shall provide for review to the Legal Counsels to the

Company and BRLM, ell aspects of corporate and lssue related communication

including weekly manitoring of the content during the Applicable perad.

L
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3.1.10.

3111

3112

£ 3%

The Service Provider shall report any supplementary information that may be added w
the lssue Docoments at a later #tage. The Service Frovider shall be responsible for
preparing and issuing any corrigenda and/or Publicity Material in conpection with any
supplementary information that may be added to the lssie Documents at a later stage,
contents of which shall be provided by the Company, the Book Running Lead Manager
andlor Legal Counsel appointed in relation 1o the lssue, subjest to such modification
being informed to the Service Provider in time and approval of i=suing such information.

The Service Provider shall manage media relations with all categories of media relevant
to the marketing of the Tssue, including the dissemination of Advertisements and press
materials, as applicable, during the Applicable Period.

The Service Provider shall be responsible for management of domestic road-shows for
media, brokers and anslysts as per plans developed in consubation with the Compatry
and the Book Rumning Lead Manager,

The Service Pravider shall organize one-on-gns management briefings for analysts from
key media so that the Company's perspactive is well understood and endorsed by the
miedia,

The Service Provider shall be responsible for management of all Publicity Material anid
Company reloted stanstory and formal announcements in refation o the lsswe, in
consultation  with the Cempany and Book Ruomning Lead Manager, inclusting
announcement of the filing of the DRHP pursuant to regulation 43 of sSEBL ICDR
Regalations, announcement of the clearance of the Red Herring Prospectus from the
Registrar of Companies, statutory advertisements as prescritved under the Companies Act
and the SEBI ICDR Regulations, including the lssue opening advertisement, [ssua
closing advertisement {for the QIB Bidders and all Bidders other than QIBE Bidders),
public notices / addenda / comrigenda if any, announcement of price band, annoancement
of Bssue Price and basis of allotment advertisenvent.

The Service Provider shall be respansible for management of relevant ‘business as uswl’
announcements during the Applicable Period in accordance with the SEBI ICDR
Regulations, ather applicable laws and the Publicity Memaorandum.

The Service Provider agrees that for compliance with the SEBI ICDR Regulations, and
ather applicable laws in relation w the lsse, it shall provide soft copies to the Compatyy
and the Book Kunning Lead Manager of all the news reports in relation to the Company
in all editions of the Statwtory Newspapers or such other newspapers a3 decided by the
Company and as recommended by the Service Provider al a later stage in terms of the
requirements of the Companies Act and the SEBI ICDR Regulations or print and
electronic media in any form including, but not limited to, those controfbed by a medis
group where the media group has & private treaty / shareholders” agreement with the
Company or the Promoters of the Company 2s conlained in AR ZRURE A, as
applicable, to the Book Running Lead Manager, the Company and their Legnl Counsels
an a daily basis on afl days during the Applicable Period, The Company shall prompdly
provide details to be ncluded in ANNEXURE A and promptly provide details of any
changs of update in informistion contained in ANNEXURE A to the Book Runting Lead
Managar and the Service Provider,

The Service Provider shall bring to the natice of the Company, the Book Running Lead
Manager and the Legal Counsels, any misreporting, adverse or negative reporting in any
media, relating 1o the Company, or the lssue and any reporting not supported by
disclosures in he Issus Documents (together, “Adverse Reporting”), immediately upon
becarning aware of such Adverse Reporting.

The Service Provider shall provide a statement in the format set out in AKNEXUREB

artached herete fo the Book Running Lead Manager with respest 1o its obligations ag
mentioned in Clanse 3,1.12 and Clense 3.1.12 above.

10




3.1.14.

1115

3.1.16.

3,007,

3.L18.

1109

3. 120,
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3.1.23,

3133

Thee Service Provider shall prepare and provide the media publicity calendar w the
COmpany.

The Service Provider shall track media coverage related to the Company &n a day-ta-day
basis on all warking days during the Applicable Period and provide copics of such media
coverage to the Company and the Book Running Lead Manager during such period. For
media coverage related to the Company being published andfor disseminated on deys
ather than the working days, the Service Provider shall track and provide information
ahont the same on the next working day to the Book Running Lead Manager Lo facilitale
their filing of compliance report in the format specified in Part E of Schedule X of the
SEBI ICDR Regulations,

The Service Provider shall coordinate with the Company, the Book Running Leod
Manager and the Legal Counsels for prior approvals on all communications issued
during the exercise.

The Service Provider agrees that as a condition 10 the release of sach and every written
communication issued by the Company and it Affiliates, including bt mest Timited fo
Publicity Material andior lssue Advertisements lssusd by the Company endior any
Company Representative, during the term of this Agreement, the Service Provide shall
abtain consent from the Book Running Lead Manager and the Legal Counsels,

The Service Provider shall provide event mansgement and media support for the listing
CeTemony.

The Sarvice Provider shall facilitate visits of key joumnalists and guests to the Company's
offices on behalf of the Company.

The Service Provider shall conduct media training workshops comsisting of mock
interviews for assisting the management for media interactions by the Company in
accordance with applicable kaw.

The Service Provider shal] initiate relationship mestings with relevant media Joumnalists
and fecilitate interactions in appropriste corporate and management profiling shories

The Service Provider shall provide a staternent on 4 weekly basis by way of e-mails or
otherwise, in the format of ANNEXLRE B attached hereto 1o the Book Running Lead
Manager and the Legal Counsels and the Compamy. The Service Provider shall
additionally submit to the Book Running Lead Manager and the Legal Coumsals and the
Company a monthly compilation with an executive summary ak the and of every month
and a soft copy as well as bard bound compitation of all the seporte at the closure of the
[ssug,

The Service Provider shall assist the Company and the Book Running Lead Manager in
taking appropeiste steps in relation to any misreporting or Adverse Reporting in medin /
reporting not supported by disclosures in the Issue Documents {as may be informed by
the Company, the Book Running Lead Manager or the kegal counsel to the lssue to the
Service Provider).

The Service Provider will be responsible for preparing and issuing aiy corrigenda and'ar
advertisements in connection with any supplementary information that may be added 1o
e Tsswe Documents, contents of whizh will be previded by Company ! Legal Counsels f
Book Running Lead Manager.

Amunging media presence and opportunities of coverage of the events of the Company
in relation to the lssue i the print, electronic media (television, radie, intemet through
bloag or atharwise, bannéer or otherwise ),

Any other communication and activity as advised by the Compiss—ang the Book
Running Lead Manager in relation to the lssue P o

11
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Investar relations’ Broker relations

B o 5
337

323

124

1.2.6,

3.2.7,

Responsible for earmying out investorroker relation activities related to the [ssoe;

Identification of relevant brokers/analyst for purpose of the Lssue, Monitor their research
reports ralevant o the Company,

Facilitate sile visits of key brokers/analysts on behalf of the Company;

Conduct workshop for assisting the management for broker/analysts interactions by the
Cormpany,

Pravide event manngement and logistics support for domestic roadshows et multiple
lacations meant for broker and analyst on turnkey hasis;

Clarify any douhts of brokers/analysts related to domestic roadshow(s); and

Follow on TPO research note including overall check on factual data accuracy and
circulate positive research notes to media.

Advertising

£ B

332

333

i34

335,

136,

The Service Provider herebw acknowledges that they are awareé of the requirements
specified under Regulation 42 of the SEBI ICDR - Regulations, as provided n
ANNEXURE ©C to this Agreement, and the Companies Act, and agrees to pasist the
Company and the Book Running Lead Manager in all aspects of corporate and lssue
related Publicity Material and Issue Advertisements in eccordance with the guidelings
and restrictions for publicity provided under Hegulation 42 of the SEB1 ICDR
Regulations, other applicable laws and the Publicity Memorandum. Such Advertisemenis
must be prepared and completed within the schedule prepared by the Company and the
Book Running Lead Manager sfter obisining approvals from the Company, Book
Runing Lead Manager of such Advertisements (before releasing such Mdvertisements),

The Service Provider shall develop all advertising 1o promote the Issue using tombstone
formats accepted for such advertising, The Issue advertising campaign will comprise
print, television, cutdoor, radio and other medium as advised by the Company and the
Book Running Lead Manager.

The Service Provider shall develop media plans that mest the campaign objectives in
terms of reach.

The Sarvice Provider will assist the Company in managing media relations in relation to
the Issue, meluding the dissemination of Publicity Mateglal, until the date on which the
Equity Shares of the Company are allotted in connection with the Tssue.

The Service Provider would distribute any  Advertisement (meluding lssue
Advertisements) andlor Publicity Material relating to the Company andfor the Issue, only
after the content ¢f such communication has been approved by the Company, the Book
Running Lead Manager and the Legal Counsels and the relense 1% authorized by the
Company and the Beok Running Lead Manager.

The Service Provider will prepare, develap and place various [ssuc Advenisements and
other Publicity Material inter alin including a1l stamtory sdventisements in connection
with the [ssue and public notices, eddenda and corrigenda and submit them to the
Company, the Book Running Lead Manager and the Legal Counsels for their approval,
and undertake to release such Company Advertisements and’ or Publicity Material, as

applicable, only after approval of the Company, the BRLM and their jegpective legal
conmaal have been receved for the Tssue Advertisement, Publicityflaefighhe media
plan and the release schedule.

12
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The Service Provider will release the approved Tssue Advertisements and Publicity
Material as per the media plan and release schedule spproved by the Corpamy and the
Book Running Lead Manager, in accordance with the SEBL ICDR Regulations, the
Companies Act, 2013, other applicable law and the Publicity Memorandwm.

The Service Provider undertakes and represents to the Company and the Book Running
Lend Manager that they would adhere o all the requirements as provided in the SEBI
(DR Regulations (including, in particular, Regulation 42 of the SEBI ICDR
Regulations, éxiracied m ANNEXURE C), other applicable laws and the Publicity
Memorandum relating to Advertisements, Issue Advertisements and Publicity Material
prepared or issued by the Service Provider and shall not directly or indirectly mduce
otlsers to ¢arry out in any manner the publicity which may be restricted under the SEBI
ICDR Regulations, other applicable laws and the Peblicity Memorandum

The Service Provider represants that the Book Running Lead Manager can rely on its
confirmation, a& provided in the format specified in ANNEXURE B, to the extant
relevant and applicable, for providing compliance certificate in connection with press
releases, lssue Advertisements and‘or Publicity Material to SEBI in this regard.

The Sarvice Provider represents that the amendments or comections (including in
Publicity Materials) propesed by the Book Running Lead Manager and the Legal
Counsels will be incorporated in letter and spirt,

The Service Provider will assist the Company in management of all domestic road-
shows, if any for media, brokers and analysis as per plans developed in consaltation with
the Rook Running Lesd Manager and the Compeny, and will be responsible for
TEANIZing ona-on-one managerment briefings for the lssue analysts from Key media so
that the Company's perspective is understood by the media.

The Service Provider will assist the Company in connection with the management of all
formal announcemeants and Issue Advertisements in consulistion with the Company and
Book Running Lead Manager, including Advertisements on filing of the DRHF,
announcement of Registrar of Companies’ clearance, statuiory Advertisemanis as
prescribed under the Companies Act and the SEBI ICDR Regulations, including but not
limited to the snnouncement of the lssue opening Advertisement, Issue closing
Advartisement, public notices / addenda / corrigenda if eny, announcement of price band,
armouncement of [ssue price and basis of allotment advertisenent.

The Service Provider will be responsible for preparing and issuing any public notices,
addenda, comigends andlor Advertisement in conmection with amy supplemeniary
infarmation that may be added to the Tasse Documents at a later stage.

The Service Provider will write and develop all editorial material inchiding press
releases, Issue analysis, etc., in accordance with the provisions of the SEBI ICDR
Regulations, other applicable laws governing such Publicity Material and the Publicity
Memorandum, for the Company.

The Service Provider expressly agrees that it will create and maintain a back-up of media
! press releases of the Company from the date of filing of the DRHP with SEBI, unfil the
end of the Applicable Period.

The Service Provider will negotiate with the media for best possible rates for the
advertising campaigns. All rate benefits offered by the media will be passed on o the
Commpary in line with the commercial terms as detailed in Clause 3 of this Agreement.

The Service Provider will buy advertising time, space and material on the Company's
behalf on instructions or prior approval of the Company, The Company will hoasur the
Service Provider's commitments arising out of any such contracts or agreements entered
inte by the Service Provider on the Company’s behalf Cancellgtiegs reviskons
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4.

requested for by the Company in writing will be subject to the ferms and conditions
mentioned n this Agreement

3.3.18. The Advertisements will be released by the Service Provider based on media plans and
cost estimates approved by the Company.

13,19, Any other activity as may be advised by the Company or the BRLM related w the Issue.

SERVICING TEAM

A team from the relevant groups from the Service Provider will service the Company. The team will be led
by a senior representative, who shall be responsible for coordinating all ebligations of the Service Provider
under this Agreement, and supported by branch network and other representatives of the Service Provider,
Thi team from the Service Provider shall be available at all times indicated to them by the Company and/or
the Book Running Lead Manager for developing and finalising any Advertisaments or Publicity Material.

The Service Provider shall share the entre team structure aleng with their individual roles and profites with

the Compary and the BELM,
- COMMERCIAL TERMS
LH B For the scope of services mentioned in Clause 3 of this Agreement, the Service Providar will be

53

-

4.

e

5.6

57

58

3%

paid a Public relation (Pr) fees as provided under the engagement ledter chated January 24, 2024
exccuted between the Company and the Service Provider (“Engagement Letter™). In the event of
a conflict between the terms of the Engagement Lerer and this Agreement, the terms of this
Apreement shall pravail.

All carporate, Issue and statutory Advertisements in connection with the Issue will b developed
and released by the Service Provider and the Service Provider will be entitled to retain the normal
agency commission given by the media, as provided under the Engagement Letter,

All outstation travel cost pre-spproved by the Company in writing, incumed by the Service
Provider for the advertising and public relations programme would be reimbursed by the Company
o actuals. The Servics Provider would provide supporting documents in respect of such costs.

All other costs, reasonably and properly incurred, by the Service Provider for the advertising
including creative charges and public relations programme would be reimbursed by the Company
an actuals, The Service Provider would provide supporting documents in respect of such costs,

The public relations-related costs Include organising banquet functions, audio-visual equipmeant
hire, travel and lodging expanses as well as printing and production of collaterals for conducting
road-shows will be reimbursed by the Company or paid in advance as may be required.

The third-party costs for the advertising programme would mciude photography, illustrations,
modele, props, production of television films and radie spots, eic. will be reimbursed by the

Comypaiy,
Goods and service tax would be chargad as applicable.

The Service Provider will submit approved estimates and, whese applicable, voucher copies of the
media and other vendaors to support its own Bills and debit notes. However, the supporting cannaot
be provided for miscellancons costs such as statronery, STD communications, local travels for
trunsporting medin, ete.

Wherever the Service Provider is required 1o make advance payients on bebalf of the Company,
the same shall be pre-approved by the Company and paid by the Company in advance provided
that approprisie documentary evidence of such costs s provided. These would melude ftems like

road-show costs and the cost of hiring oudoor media like billboards, jefepisipizadigital and
electronic medin - '_
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510, The payment tenng shall be as provided under the Engagement Letter,
5101, Advertising:

{a] Print advertising bills will be seitled within 30 (thirty) days of the releasze of the
advertisement [ All advertising rebeases will be exceuted thiough the Service Provider. The
advertising related bills will be raised by the Service Provider),

{3 Outdoor advertising, TV, online advertising and radio advertising payments will be made
in advance based on plans and cost estimates approved by the Company.

5002, Third Party Expenses;

All third party expenses related to road-shows eic, will be paid in advance based on ¢ost estimates
approved by the Company, Alternatively, they can be wettled directly by the Company.

. REPRESENTATIONS AND UNDERTAKINGS

6.l The Service Provider hereby repressnls 1o the Company that (3) it has the requisite power and
mutharity te enfer inte this Agreement; (b} the execution, delivery and performance of this Agreement
by the Service Provider does not and will pot vielale any applicable law or regulation, its
constinmional documents, fis obligations under any other business activity engaged, or any other
tgrecment of instrument entered into by it with other parties or clients and {c) it is not probibited from
acting s a public relations consultant or advertising agency by any statutory, judicial, regulmory o
mdmindsirative body.

6.2 The Serviee Provider hereby represents that this Agreement has been duly authorised, executed and
delivered on its behalf and constitutes the legal, valid and binding obligation of the Service Providet
enforceable in accordance with 1t terms

.3 The Service Provider undertakes 1o the Company that it shall comply with all requirements under the
SERI ICDR Regulations and the Companies Act and other applicable law, in relation to
Advertisernents and publicity materials preparcd by the Service Provider,

T. TERM OF AGREEMENT

The Agreement will be effective for o period beghning from the Effective Date until the commencament of
listing and trading of the Equity Shares of the Company o the Stock Exchanges pursuant to the Issue and
upon the completion of all services required 1o be performed by the Service Provider in relation to the Issue
and upon finalization of the post-lssue media compliance certificare {(ANNERXURE B} as eontemplated
under this Agreement. 1t is sssumedd that the entire exercise would be completed within the period as agreed
in the Engagemant Letter. If the lssue gets delayed for any reason beyond the period agreed under the
Engagemment Letter, the Service Provider will be paid an additienal amount as per the Engagement Letter
between itsell and the Company for the extended period

If at any time during the term of this Agreement, the Service Provider becomes imahle to render services
under this Agreement, it shall immediately inform the Company and the BRLM, in writing,

8 TERMINATION

Either Party shall have the right to terminate this Agreement by giving the other party prior notice of | (one]
month in writing. In case of termination of the Agreement, (i) all the unfinizhed jobs / assignments which have
reached & material stage shall be compleied by the Service Provider as may be mutlly decided by all Parties,
and (i) the Service Provider shall coutlove performing the services as agread to in this Agreeient il the
appointment of & successor service provider by Compamy, provided that this Service Provides will be paid faes fior
i services for such further period as may mutually be agreed by the Parties. Payments for such jobs (
assignments shall be made by the Company. Notwithstanding anything contained in this Agreementd, the
Company shall have the sole discretion to terminate this Agreement with or without notice, at any time, in
the event the Company forms an opinion that the Service Provider is providing deficicnt sen icez. In this
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terminating the Agreement. In such event the Company shiail not be responsible for any compensation (o the
Service Provider, apart from costs actually incurred, with the approval of the Comparny'.

Upan any such termination of the Agresment, the Service Provider shall provide all publishing materials to the
Company in physical &nd’ or soft form, as applicable, and render all asslstance, as may be required, to ensure due
and proper bandover of all relevant documents to any new agency appointed by the Comgany.

o, CONFIDENTIALITY

.1 The Service Provider will treat all imformation in relation o the Tssue or otherwise shared by the
Company and the Book Running Lead Manager and the Legal Counsels, whether in writing or orally,
during the terare of this Agreement as confidential and not divulge the same to anyons without theair
prior written cousent. Purther, any confidential information fumished to thi Service Provider in any
form whatsoever, including physical or electronic form shail not be duplicated by the Service
Provider, other than for the purposes of this Agresment,

o2 The Service Provider shall maintain utmost confidentiality of any business, technical, financial, or
any other information of the Company and its Affiliates that is comveyed or provided by the
Company, the Book Running Lead Manager and the Legal Connssls i relation 1o the Issae antil the
time of disclosure of such information in the public forum as confidential (“Confidential
Information’™).

93 The Service Provider shall nor be liable for dischosure or use of any Confidential Information If the

EAIME s

a, in the public domain, prior to receipt of such information by the Service Pravider,

b. rightfully received from a third party without any obligation of confidentiality;

i rightfully known to it without any limitation on use ar disclosure prior to its receipt from
the Company ar the Book Running Lesd Manager;

d independently developed by the Service Provider;

R generally made available to third parties without iy restriction on disciosune; or

. communicated in response 1o & valid order by a court or required by any govemmental

body or regulatery ¢ legal authority provided that the communicating Party has provided
to the ather Party whoss confidential information is being disclosed prompt notice of any
guch order,

o communicated with the consent of the Company and the BRLM.

9.4 The Confidential Information i to be considered confidential and prepeietary 1o the Company ard the
Sarvice Provider shall hold the same in confidence, shall not use the Confidential Information othear
than for the purposes of providing s services under this Agreement with the Comipany, and shall not
disclose, publish or otherwise reveal any of the Confidential Information received from the Company
to any otler party whatsocver except with the specific prior written anthorisaton of the Company.

i The Service Provider may disclose the Confidential Information solely to its staff’ employecs/
personnel strictly on a ‘need to know” basis and for no other parpose whalsoever, provided that, each
such stafll einployes’ personnel & bound by the nondisclosure restrictions which are substantinlly
gitiilar to those i this Agreement

2.6 Upon the request of the Company, the Service Provider shall retum all Confidential Information
raceived in written or tangible form (including electromic form on disposable media), including
copies, or reproductions or other media containing such Confidential Information, within 30 dayas of
such receipt of such request,




5.8

2.9

18

0.1

10.2

10.3

104

Subsidiarics or Joint Ventures or the Book Running Lead Manager m &y sales or marketing
publication or advertisement, or in any other manner withoul prior consent of the Company and/or the
Book Rumning Lead Manager. In case of any misuse of the name, trademark, lego of the Company,
Companies, Subsidiaries aor Joint Ventures or the Book Running Lead Mannager, the Cornparry and the
Book Running Lead Manager may take any action as may b decmed fit against the Service Provider
including but nat lmited 1o any equitable or injunctive relicf.

The Service Provider agrees that any product including buz not limited to any creative,
advertisements (complete or work-in-progressh, banners, information, reports, studies, sofiware
{inchuding source codes, object codes and executables), flow ¢harts, dingrams and other tangible
and intangible materinl of any nature whatsoever prodused by or as 8 resalt of any of the services
rendered hereunder shall be the sole and exclusive property of the Company. In furtherance
thereof, the Service Provider hereby imewocably grants, mesigns, transfers 10 the Company all
rights, tithe and interest of any kind, in and to any such product produced hercunder. The Service
Provider shall mot be entitled to make any use of any of the sabd materials except as may be
expressly permitted by the Comspany.

The provision of this Clmase shall survive for six months from the dete of commencement of rading
of the Equity Shares on the Steck Exchanges or 1ermination of this Agreement, whichever is earlier.

INTELLECTUAL PROPERTY

Each Party aprees and acknowledges that the intellectual property of each Party shall always belang
o such respective Party. The Service Provider shall be permitted to e the intellectuil property of the
Company sobely for purpose of Advertisements, Publicity Materials, other promotional material or
collaterals relntimg 1o the Issue published, issped, circulated or released for and on behall af the
Company and for no other parpose whalsgever.

Mothing herein shall constitute an agreement o transter ar license any intellectual property of the
Compairy to the Service Provider, The Service Provider shall nof use the intellectual property of the
Clompany other than in accordance with this Clause without the prior written congent of the
Company. The Service Provider agrecs that it shall ot do or commit any ects of conunission of
omission, which wonld impair and/or adversely affect the Compary's rights, ownership and tithe in its
intellectul property or the reputation / goodwill itached to intellectual property, The Service
Provider agrees vof 1o contest, deny of dispute the validity of eny rights in intellectual property of the
Company appearing in Advertisements, Publicity Materinls or othecwise and not to assist others in
doing 50, and not & take action of sy Kind, inconststent with the holding of all such rights. The
Service Provider shall, whils mplementing the provisions of this Agreement, make any
reproseniations/ announcensents eio, which directly or indirectly give andior create an Impression that
the right in andor cwnership ef the right in the intellectunl property of the Company vests in it.

The Service Provider shall ensure that, m performing the services under this Agresment and in
preparing the Adverfisements or Publicity Materials, no third party intellectual property rights are
wsod other than the material provided by the Company for which the Company takes the
respongibility of obtaining rights.

The Service Provider scknowledges and agrees that it shall only have a limited right to use the
intellectual property of the Company for the purposes as specifically set forth in this A gresment and
for no other purposes, and the Beliectual property aof the Company shall remain the sole snd
exchsive property of the Company and the Service Provider shall claim no right, titde or interest of
any nature whatsoever over the same. The Sarvice Provider scknowledges that all proprietary.
intellectul property and other rights on the Advertisements and Publicity Materials and ofher creative
deliverables prepared by the Service Provider under this Agresment shall west in and shall be owned

by the Company.
LIMITATION OF BODK RUNNING LEAD MANAGER'S OBLIGATIONS
The Parties acknowledge and agree that netwithstanding anything fo the contrary in this

Agreement, the Book Running Lead Manager shall have the rights specified under the provisions
of Clause 2 {(jectiven), Clavse 3 (Seope of Services), Clanse & (5e offiip ¢ e
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{Tridfemniny), Clanse 13 {Governing Law) and Clause 14 (Settfement af Disptes) and ANNEXURE
D (Letter of Indewity isswed by the Service Provider in favour of the BRLM) of this Agresment
but shall not have any obligations (including but not limited to payment of any fecs or expenses) o
the Service Provider or the Company or any other party, expressed or implied, direct or indirect,
unyder the terms of this Agresment.

INDEMNITY

In case of beeach or alleged breach of any provision of law, regulations or order of any cowrt or
regulatory or slaiurory authority or of any of e terus and conditions menticned in the Agreement or
any act of negligence or misconduct in performing the services contemplated hereunder resulting in
any loss to the Company and‘or BRLM and'or if any information provided by the Service Provider to
the Comgany and BRLM is untriee, incomplete or incoerect in any respect, or non-complianee with
any instruction as per the terms of this Agresment from the Company in conneclion with the services
rendered under this Agreement or breach of any ntellectual property of a third party, the Service
Provider shall, ot its own cost and expense, indemnify, defend and hold the Company and its
Affilimes, directors, management, employees free and harmiless from and against any and all losses,
liabilities, claims, damages, actions, costs and expenses, inclading altomey”s fees and court cosls
arising out of or in relation to, or in connection with, a breach of alleged breach of the Service
Provider's representations, warrantics, undertakings or obligations or emor or failure on the part of the
Service Provider 1o deliver or perform services contemplated under this Agreement and the lelter of
indemaity, including the delivery of required information for providing media comipliance certificate
by the BRLM under the SEBI ICDR Regulations.

The maximum sgsregate lisbility of the Service Provider, together with their affiliates, directors,
associntes or confractors to mdemnify the Company, shall not exceed the sggregale amount of
professional fiees paid by the Company to the Service Provider under the Agreement, except in the
event of Fraud, wilful misconduct andlor gross negligence by the Servica Provider.

The Service Provider undertakes 1o execute and deliver a letler of indemmity in favour of the Book
Running Lead Marsyger in the form annexed st ANNEXURE D to indemnify the Book running Lead
Manager and their respective affilistes, their respective directons, management, represeniatives,
empleyees, officers, advisors, successors, penmitted assigns and agents for any and all bosses,
lighilities, claims, actions, costs and expensss, including attorney™s fees and court costs arizing out of
a beeach of the obligations of the Service Provider undes this Agreement, on the day of the execution
of this Agreement. The Service Provider acknowledges and agrees that eatering into this Agresment
for performing its services to the Company is sufficient consideration for the letter of indemity.

The Service Provider acknowledges and agrees that entering into this Agreement for performing its
services to the Company is sufficient considesation for the issuance of the letter of indemunley,

Thiz Claze 12 shall survive the expiry'termination of this Agreement.

The Service Provider also undertakes and represents to the Company that it shall comply with all
requirements under SEBL [CDR Regniations, the Companies Act and other applicable law in relation
to Adverfisements and publicity maierial prepared by the Service Provider and that the BRLM can
rely on its confirmation for ksning a compliance certiffcate in connecton with press releases, [ssue
Advertisernans and/ or Publicity Material to SEBI in this regard,

The Comgany shall at its ewn cost and expense, indemnify, defend and hold the Service Provider, its
partriers, directors, employee, associates, affilintes ¢ contractor free and harmiless from and agaimst
any and all losses, liabilities, claims, actions, costs and expenses, including reasonable attorney's faes
and court costs which may arise as a result of any claim, suit or proceeding brought against the
Service Provider, due to any materizls or publicity prepared for the Compamy which was approved for
release by the Company (excluding any breach or alleged breach by the Service Provider of any
provision of law, regulations or order of any court or regulatory authority or of any of the lenns and
conditions mentioped in the Agreemeat). The maximum aggregate lability of the Company togeder
with its employoes and associates (regasdless of the form of action, whether in conlract, negligence ar
otherwise) shall in ne event excesd the aggregate amnount of professional fees paidERieLompany to
the Service Provider under this Agresment.




13 GOVERNING LAW

This Agreement shall be governed and interpreted by, and construed in sccordance with the substantive
laws of India, without giving effect to the principles of conflict of laws thereunder and the courts at
Mumbai, India shall have sole and exclusive jurisdiction in all mamers arising out of the arbitration
pro<eadings mentioned hercinbelkow,

14. SETTLEMENT OF DISFUTES

The provisicns of this Agreement shall be governed by and constiued in accordance with Indian law. In the
evenl of any disputes / differences among the Partias hereto, whether before or after the termination of this
Agreemant, regarding the interpretation of any provision of this Agreament or regarding any claim of one
Party against the other or regarding any other matter ariging out of this Agreement, the Parties shall
promptly and i good faith endesvour 1o settle the matter by mutual conciliation. In case no amicable
resolition is reached within a period of 30 days, or within such extended period as the Partics may agree
upod, from the date on which the dispute or difference arose, a Party may refer such dispute or difference to
arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 19946, as amended.
Each disputing Party shall appoint one arbitrator and the two arbitrators so appointed shall jointly appoint
the third arbitrater who shall be the presiding arbitrator within 15 days of receipt of the second arbitrator™s
confirmation of her/his appointment. The arbitration award shall be final, conclusive and binding on the
disputing Parties, the disputing Parties agree to be bound thereby and to act accordingly. Furthermore, the
arbitmation award zhall be subject 1o enforcement in any court of competent jurisdiction. The place of
arbitration shall be Mumbai, India and the language shall be English. Subject to the provisions of this
Clanze, the courts of Murmbai, India shall have the exclusive jurizdiction in relation o any disputes arising
out of this Agresment.

15 SURVIVAL

Upon termination of this Agreement, the Parties shall {except for any Eability arising before or in relation to
such termination) be released and discharged from their respective obligations under or pursuant to this
Agreement. However, Cliuse 9 (Confaantialing, Clanse 11 (Limitation of Book Runaing Lead Manager
Obiigations), Clause 12 (Indemmity), Clavse 13 (Governing Law]) and Clavse 14 (Setttement of Dispures)
and AMNNEXURE D {Lefrer of fndamanity issved by the Service Provider in favour of the BRLM) of this
Agraament shall survive the termination or expiration of this Agreement, whichewver is carlier.

16, SEVERABILITY

I any provision or any portion of a provision of this Agreement becomes invalid or unenforceable, such
invalidity or unenforceability shall not invalidate or render unenforceable this Agreement, but rather shall
be construed as if not containing the particular invalid or unenforceable provision or portion thereof, and
the rights and obligations of the Parties shall be construed and enforced accordingly

17, MISCELLANEOUS:

17.1  Modhing conitained herein shall be deemed to create o relationship of 8 panmership or a principal
and agent, and, the relationship of the Parties is on & principal to principal basis, independent of
each other. Nane of the employecs, officials, agents or nssigns of & Party can be treated as agent of
tha other Party and in no case can bind the other Party by its representations and acts

17.2  The Partics represent that they have taken all necessary corporate action to authorise the execution
and consummation of this Agreament and have the requisite and proper authorization to execute
ihis Agreement. They undertake to furnish satisfactory evidence of the sime upon réquast.

173 In the performance of this Agreement, both Parties are acting on peincipal 10 principal basis,
independent of each other. None of the employees, officials, agents or assigns of a Party can be
treated as ngent of the other Party and, in no case, can bind the other Party by its representations
and acts. EEPT =
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17.4

17.5
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17.8

17.9

17.10

17.11

B A

17.13

If any provision's of this Agreement is held to be prohibited by or invalidated under the applicable
law of becomes inoperative as a result of change in circumstances, such provision/s shall be
ineffective only fo the exient of such prohibition o Invalidity or incperativeness, without
invalidating the reiaining provisions of this Agreement.

Failure to exercise part of any right under this Agreemenl in one or more instances shall not
constitute a waiver of those rights in another instance, such waiver by one Party of any of the
rights established herein shall not be congidered ae 2 waiver of another right established herein.

This Agresment shall be exscuted in duplicate and both copies should be treated as original for all
purposes.

This Agreement is suhject to force majeure situations. 1t shall be subject to mabilities based on
circumstances beyond the power In the Agreement, such as civil commotion, riots, and acts of God
eic.

Provided that in arder 1o be excused from delay or failure to perform, such Party must promptly
communicats the eccurrence of such inability, within 7 days of ocourmreisce of such a cause, and act
diligently to remedy the cause of such delay or failure. The Company, shall in its sole discretion,
be entitled to terminate this Agreement without any liability in case the force majeure event
cantinues for more than 30 days,

Each Party hereby covenants that during the term of this Agreement and for & period of two years
following fts fermination or expiration, it shall not, without the previcus written consent of the
other Party, employ or contract the services of any person who was employed or contracted by the
other Party.

Mo amendment of this Agreement shall be valid unless it is in writing and duly executed by or on
behalf of all of the Parties to this Agreement.

The Service Provider shall not assign to any third party any of itz rights and obligations contained
lvepein without prior written consent of the Company and the Book Running Lead Manager

Sarvice Provider agrees that monetary damages may be an inadequile remedy for breach or
threatened breach of the provisions of this Agreement, and notwithstanding anything to the
contrary contained herein, in the event of a breach of any provisions of this Agreement, the
respective rights and obligations hersunder shall be enforceahle by specific performance o

imjunctive remedy.

I'he Company agrees to the following, as part of the obligation to this Agreement:

(2} 1o give clear direction and infermation 1o the Service Provider on activities, materials,
plans and rescarch reports;

(k) to give access to and availability of the top monagement for direction, spokesman-ship
and performance reviews with prior appointment, praferably in writing: and

{e) to give adequate lead-time and advance notice, as is necesiary o professionally carmy

out services provided under this Agresment,

The Service Provider hall not use the name, trademark, logo of the Company or its Affilistes and’
ar af the BRLM in any sales or marketing publication or advertiserent, or in any other manner
without prior written consent of the Company and/or the BRLM as the casc may be. In case of any
misiee of the name, rademark, logo of the Company or its Affiliates and’ or of the BRLM, the
Company andior the BRLM, as the case may be, may toke auy action as may be deemed fit against
the Service Provider including but not limited to any equitable ar injunctive relief.

Ity case any notice is required o be given for the purpeses of this Agreement, the same shall be

given by personal delivery or by Speed Post ¢ Registered Post A.D. and shall be addressed as
fiol lonws:
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In case of the Servics Provider, to;

Concept Communication Limited
Ouzens Mansion, Ground Floor
Wext to Catheral Schonl

Prescod Boad Fort, Mumbai 40000]
Telephone: 40558588

Email: vivekibconceptindia, com
Attention: Yivek Suchant

I case of the Company, fo:

GALA PRECISION ENGINEERING LIMITED

A-801, 8" Floor, Thane One DIL Complex,

Ghodbunder Foad Majiwade, Thane(west],

Maharachira-200610

Telephone: 022 59305224

Email; pooja.ladha@galagroup.com

Altentlon: Pooja Ladha, Company Secretary and Complience Officer
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IN WITNESS WHEREOF, THE PARTIES HAYE CAUSED THIS AGREEMENT TO BE DULY
EXECUTED AND DELIVERED BY THEIR DULY AUTHORISED REPRESEMTATIVES AS OF
THE DATE WRITTEN BELOW

Signed and delivered for and on behalf of Concept Communication Limited

Rl

Mame: Ravi Mehra
Designation; Exscutive Director
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IN WITNESS WHEREOF, THE PARTIES HAVE CAUSED THIS AGREEMENT TO BE DULY
EXECUTED AND DELIVERED BY THEIR DULY AUTHORISED REPRESENTATIVES AS OF
THE DATE WRITTEN BELOW

Signed and delivered for and on behalf of GALA PRECISION ENGINEERING LIMITLED

Sgudhers

Mame: 5 Giridhar
Destgnation; Chief Financial Officer

23



ANNEXTRE A

Deetails of print and electronic media controlied by a media group where the media group has a private
wreaty / shareholders' greement with the Company or the Promoters of the Company are as follows;

NIL

4



AMMNEXURE B

[ate:

The Board of Directors

GALA PRECISION ENGINEERING LIMITED
A-801, 8" Floar, Thane One DIL Complex,
Ghodbunder Road Majiwade,

Thane (West), Maharashera, [ndia, 00610
(“Compeny™)

PLCAPITAL MARKETS PRIVATE LIMITED
Ird Floor, Sadhiana House,

370, P. B, Marg, Worli, Mumbai - 400 018,
Maharashira, India,

(“Book Running Lead Manager™ or "BRLM ™)

Re:  Information with respect to the news reports for the proposed initial public offéring of equity shares
of % 10 {"Equity Shares”) each of the Company (“lssue'}

Dear Sir! Madar,

Pursuant to the service provider agreement dated February §, 2024, entéred o berween the Company and
Concepl Commurnication Limited {*Agreement™), i the period between the date of filing the Draft Red
Herring Prospectus with the Securitiss and Exchange Board of India and the date of rading of the Equity
Shares offered pursuant 10 the 13sve, please see below the information with respect o the news reports
relating to the Company. We confirm that the following &5 true and cormeet i respect of news reports
appenring in any of the following media and that there have been no news reports in any such media, other
than as menticned in the table below:

@) newspapes mentioned in Regulation Z6(2) and 43(1) of the Securitiez and Exclange Beard of
India {Tesue of Capital and Disclosure Requirements) Fegulations, 2018, as amended, being all
editions of such statutory newspapers (English, Hindi and Marathi, Marathi also being the
regionn] language of Mumbal Maharashira where the Company®s registered office 1s sifuated) as
may be decided by the Company in consuliation with the BRLM and intimated 1o the Service
Prowvider,

it print and electronic media controlled by a media group where the media group has a private
traatyisharabolders’ agreemient with the Company or the Promoters of the Company.

S Mews

Mo.  details
(newspaper, date,
ete.]

ropori  Subjeet
mitber

g) | Mewspapers as per | [=]
| Regulation  26() |

eontents of the
mews peport arg
supporied by
diselosures in the
Iszsue  Docoment
or
advertsements
made  pursuapt
1o these
‘Begulntions  or
Information
availnble on the
wehsite of  the
Stock Eichanges
(YesiNo)

[*]

25

T ves. page
mumbers i the
DEHF where the
disclozures  are

mude

Ir o,
BCthon
taken by
the Book
Running
Lead
Mlamsger




Sr.  News  reporl Subject ~ Whether I yes, page If iy

Ne.  details matter contents of the pumbers in the action
{mewspaper, date, news report are DRHP whero the  takem by
el ) supported by disclosures  are  the  Book

-digelnsures in the made Running
Issne  Document Lead

il g Manager
adveriisements

made purswant

(11} ihese

‘Regulations  or

information

available on the
wehsite  of the
Stock Exchanges
(YesMa)

and 43(1) of the
Sacurities and
Exchange Board of |
India  (Issue of
Capital and
Disclosure

| Bequirements) |

Ragulations, 2018, | [
L. asamended ! S| S——
bl | Primt and electronic [®] [} [=] [=]

| meda controlled by [
|8 media group
| where the media
group has a privae |
weaty'shareholders”
| ngreemient with the
' 'E'mnpu.n].- oF  its
| Promoters

We further confirm that there are no print snd electronic media controlled by a media group whera the
media group has a privale treslyshareholders’ sgresment with the Company or the Promoters of the
Company.

The cerificate is triee and complets to the best of the Service Provider's knowledge, The abowve certlficate
pertaims 1o the media where the Issue advertisements have been published. The contenis of the news
reports being supported by disclosures in the DRHP, the Fed Herring Prospectus and the Prospecius and
the relevanl page numbers have been filled by the Servics Provider nnd on the basis of information
provided by the Beok Running Lead Manager, and to that extent the Book Running Lead Manager can raly
on their confirmation for providing their compliance certificats n connection with press releases, lssue
Advertisements and/or Publicity Material to SEBI in this regard,

We confirm that this information may be relied upon by the BRLM and their legal counsel appointed in
relation to the Issue, for the purpose of making requisite filmgs with the SEBL In case, the information is
untrue, incomplete or meorrect in any respect, the Service Provider shall, at its own cost and expense,
indemnify, defend and hold the Book Running Lead Manager, it's Affilistes and direclors, officers,
tranagement, representatives or employecs of the Book Running Lead Manager, free and harmless from
end egainst any and all losses, liabilitics, claims, actions, costs and cxpenscs artsing out of any such default
on the part of the Service Provider. The provisions of the letter are not affected by any other terms
(including any limitation whatzoever) set out in the Ageacy Agreement and shall be in eddition to any
ather rights that the BRLM may have at common law o atheraize.

The maximum aggregate lability of the Service Provider together with its directors, pariners, employees,
Affiliotes, asso Eal:q::& or confractors towards the EIR_L]'-':I un-:lﬁ the Agrecment (;n:ga:dlaﬁs uf the form of



professional fees paid by the Company to the Service Provider under the Agreemant except in the evenl of
franad, willful misconduct and’ or gross negligence by the Service Provider.

We confirm that we will immedistely inform the Company and the Book Running Lead Manager if any
changes to the infonmation stated in this certificate until the date on which Equity Shares commence
travding on the Stock Exchanges. In the absence of any such commumicatkons, the information stated in this
certificate should be tmken as updated information, This confirmation may be relied upon by the legal
advisor, the Company and Book Running Lead Manager in respect of the [ssue, The indemaity will
survive the expinytermination of the Agreemsnt,

This certificate and indemnity shall be governed by and construed in accordance with the Agreement and
Indian laws,

Any dispute arising in relafion to this certificate may be referred by the Book Famning Lead Manager o
the Service Provider to arbitation in accordsnca with the provisions of the Arbibration and Conciliation
Act, 19946, as amended. The Book Running Lead Manager and the Service Provider shall appoint one
arbitrator exch and the two arbitrators so appointed shall jointly appoint the third arbitaor who shall be
the presiding arbitrator within 15 (fifteen) days of receipt of the second arbitrator's confirmation of his'her
appointment. The place of arbitration shall be Mumbai, India and the language of arbitration shall be
English. The rights and obligations of the parties under, or pursuant to, this certificate, including the
arbitration clouse, shall be under the exclusive jurisdiction of the courts located ot Mumbai, India,

All eapitalised 1enms not specifically defined in this certificate will have the same meanings atributed to
guch terme in the Agreement.

All terms and conditions mentioned in the Agreement will apply to this letter mtatiy smavicis,
Sincerely,

For and on behall of Concept Communication Limited

T‘R-D @L

Authorized Signatclr_'.r
Mame: Ravi Mehra
Designation: Executive Director
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ANNEXURE C

Extract of the SEEI ICDE Regulatlings:
Public communications, publicity materials, advertisements and research reports

42, All public communication, publicity materials, adventisements and research reports shall comply with the
prowiziong of Schedule I

Schedule 1N

Public communications and publicity materials

(13 Any public communication including advertisemants, publicity material and research reports (refermed to as
public communication) issued or made by the issuer or ifs mssociile company, or by the lead manager(s) or
their sssociates or any other intermediary connected with the issue or their associates, shall contain only such
information as contained in the draft offer docament/offer document and shall comply with the following:

{a) it shall be truhful, fair and shall not be manipulative or deceptive or distorted and it shall not contain any
statement, promise or forecast which is untrue or misleading;

{b) if it teproduces ar parports to reproduce any information contained in the draft offer document or drafi
letter of offer or offer document, a8 the cose may be, it shall reproduce such mformation i [l and disclose all
relevant facts not to be restricled ti s2lact extracts relating to that infarmation;

(£ it shall be gt forth in & clear, concise and understandable Bnguage;

fdy it shall not nclude any issue slozans or brand names for the jssue except the nommal commercial nane of
the lssuer o commercial brand nomes of its products already in use or disclosed in the draft offer document or
draft letter of offer or offer docurient, as the case may be;

{i} it shall not contnin slogans, expletives or non-factual and unsubstantiated fitkes;

(f) if it presents any financial data, data for the past three years shall also be included along with particulars
rebating to revenie, net profit, share eapital, reserves / other equity (as the case may be), camings per share,
dividends and the book values, to the extent applicable;

(g1 issue advertisements shall not wse technical, legal or comples language and excessive details which may
distract the nvestor;

() tssue pdvertizernents shall not contain statements which promise or guarantes rapid meredse in revense or
profits;

() issue advertisements shall not display models, celebrities, fictional characters, landmarks, caricatures or the
likes;

{J) issue advertisements on television shall not appear in e form of cawlers (advertisements which run
simultaneously with the programme in & narow strip at the bottom of the television screen) on television;

(kY issue advertisements on television shall advise the viewers to refer to the draft offer document or offer
document, a5 the case may be, for the risk facloes;

{1} am udverfisement or research repart confaining highlights, shall advise the readers to refer to the risk factors
and other disclosures m the draft offer document or the offer document, as the case may be, for details in not
lezs than podnl seven size;




(n} an issue advertisement which comains highlights or information other than the details contained i the
formats as specified in Schedule X shall prominently advise the viewers to refer to the drafl offer document
and offer document for details and risk factors.

{23 All public commimications issued or published in any media during the period commencing from the dete
of the meeting of the board of directors of the issuer in which the public ssue B approved till the date of filing
draft offer docurment with the Beard shail be consistent with its past practices:

Pravided that where such public communication Is not consisient with the past practices of fhe Sssues, it shall
be prominestly displaved or announced in such public communication that the issuer is proposing to ke 2
public issug of specified securities in the near future and is in the process of filing a drafl offer document.

(33 All public communications issued or pablished in any media during the peniod commeneityg from the date
of filing draft offer document or draft letter of offer 6l the date of allstment of secarities offered In the 1ssue,
shall prominently discloss that the ssuer is proposing to make a public issue or rights issue of the specified
sacurFities and has filed the dreft offer document or the draft letter of offer of has filed the offer document ar
letter of offer, as the case may be, and that it is mvailable on the websites of the Board, lead méanager(s) and
stock exchanges.

Provided that requirements of this sub-regulation shall not be applicable in case of advetisements of products
or services of the isser,

{43 The issuer shall make a prompt, true and fair disclosure of all material developments which take place
between the date of filing offer document and the date of allotment of specified securities, which may have a
material effect on the issuer, by issuing public notices in all the newspapers. in which the issier had released
pre-iseue advertisement under applicable provisions of these regulations;

{5) The igsaer shall niot, directhy or indirecily, releass, during any conference o at any other time, any material
or mformation which & nor contained i the offer document,

{6} For all issue advertisements and public communications, the issver shall oblain the approval from the leead
marsager(s) responsible for marketing the issue and shall also provide copies of all issue related materials to all

lead manager(s).

(T} Any advertisement ar research report issued! made by the issuer/cause to be tsued by the issuer or its
associnle company (as defined under the Companies Act, 2013}, or by the lead managen(s) or their associates
(25 defived in the Securities and Exchange Board of Indin (Merchant Bankers) Regulations, 1592) or any other
intermediary connected with the issue or their associates (a5 defined Ender Securities and Exchange Board of
India {Intermediaries) Regulations, 2008) shall comply with the following:

&) it shall be truthfinl, fair and shall not be manipulative or deceptive or distorted and it shall not contain any
staterment, promise or forecast which is untrue or miskeading;

b} if it reproduces or purparts 1o reproduce any information contained in the draft an offer document or dradt
letter of offer or offer document, &s the case may b, it shall reproduce such information in full and disclose all
relevant ficts not 1o be restricted 1o select extracts relofing te thal information;

c} it shall be set forth in & clear, conciee and understandable knguage;

d it shall not inchide any issue slogans or brand names for the issue except the normal commercial name of the
fsauer or commercial brand names of its products already in use or and disclosed in the draft offer document or
draft letter of offer or offer document, as the case may be,

&) if it presents any financial data, data for the past three years shall also be included aloag with particolars
relating to sales, gross profit, net profit, share capital, reserves, earnings per share, dividends and the book
values, to the extent applicabibe;

i no advertisement shall use extensivie technical, legal terminology or complex language and excessive details
which may distract the investar;

&) o issue advertisement shall contain sislements which promise or guarntéee rapidaeassiiprofits;
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b} o e advertizenant shall display models, celebrities, fictional characters, landnnarks o¢ caricatiures or the
likes;

i) o issue advertisemens shall appear in the form of crawlers (the advertisements which run simulianeoushy
with the programme m a narow strip at the bottom of the television scréen] on television:

J3in any issue advertiscment on television screen, the risk fictors shall not be scrolled on the television screen
and the advertisement shall advise the viewers to refer to draft offer document or diafl letrer of offer or offer
documend, as the case may be, or other documents, the red herring prospectus or other offer document for
dhelaila;

k) no issue advertisement shall comtain shogans, explotivas of non-fisctial and unsubstantisted titles;

1} if an adventisement or research report containg highlights, the advertisement or research report, 2 applicahble,
shall prominently advise the viewers o refer to the dreft offer document or drall lemer of offer or offer
document, 05 the case may be, for details comalns highlights, it shall also contain risk factors with equal
imaportance in &l respects dnchuding print size of not kess than point seven sine;

m) an issue advartisement displayed on a billboard shall not contain information other than that specified in
Part D of Schedule X;

n)an isse advemmement which contains highlightz ar mformation other tan the details contamed i the
fonmat as specified in Schedube X shall prominently advise the viewers to refer 1o the offer document for
detalls and risk factors,

(&) Mo pablic mformarion with respect to the ssue shall contain any offer of incentives, to the invesios
whether dirget or mdirect, in any manner, whether in cash or kind or services or otherwise,

(%) Mo advertiserent relating to product or service provided by the jssuer shall contain any reference, directhy
aor indirectly, to the perfonnance of the Bsier during the period ing from the date of the resolution of
the board of directors of the issner approving the public fssue till the date of allotment of specified securities
offered in such iz,

(103 Mo information which is extraneous to the information disclosed in the draft offer document or offer
document, as the case may be, or otherwise, shall be ziven by the Bsuer or any member of the isue
managesnent feam of syndicate 10 any particular section of the investors or to amy research analyst in any
manner whatsoever, inchuding at road shows, presentations, in research or sales reports or at bidding centres,

{1T) The lead manager(s) shall submit a compliance certificate in the fonmat specified in Part E of Schedule X
for the period between the date of filing the draft offer document/draft lettar of affer and the date of closure of
the issue, I respect of news reports appearing in any of the following media:

a) newspapers mentiosed in these reeulations;

b) print and electronic media controfled by a media group where the media group has a private treaty or
shareliolders” agrecment with the isswer or prometers of the issuer.

Explanation: For the purpese of this schedule:

([} “public communication or publicity materiai™ mclodes corporate, issue advertisemants of the issuer,
inferviews by s promoters, directors, duly authorized emplovess o represemfatives of the dssuer,
documentaries about the ssiser o i1s promoters, periodical reports and press releases.

(1) Any sdvertisemeil issusd by the ssuer shall be considered to be misleading, if it coniains:

a) Statements made about the performance or activitics of the issuer without necessary explanatory or
qualifying stislements, which may give on exaggerated picture of such performance or activities.




income will be repeated in the future,

a1



Extract of Section 20 of the Companics Act, 2013, as amended

Section M Advertisement of prospectas

Where an advertisement of any prospechis of a company is poblished in any manner, it shiall be necessary
to specify therein the contents of its memorandum as regards the objects, the liability of members and the
amaunt of share capital of the company, and the names of the sigpatories to the memorandum and the
number of shares subscribed for by them, and 15 capital structure.
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ANNEXURED
LETTER OF INDEMNITY
Dhate:
To

PL CAPITAL MARKETS PRIVATE LIMITED
3rd Flowr, Sadhana Hiouse,

570, P. B, Marg, Worli, Mumbai - 400 (15,
Maharashira, Tidia.

{(“Book Running Lead Manager” or “BRLM")

Re: Letter of indemnity to the Book Running Lead Manager by [e] (“Letter of Indemnity™)
pursuant to the Serviee Provider Agreement dated Februnry 8, 2024, entered inte between
Concept Communication Limited and Gala Precision Engineering Limited {the *Company™)

Dear Sir' Madam,

The Company proposes to undertake an initial public offering of equity shares of face value of T 10 each
of the Company, {the “Equity Shares™), comprizing (a} & fresh issue of Equity Shares by the Company
(the “Fresh Issue), and () an offer for sale of Equity Shares by the Selling Shareholders (OiTered
Shares™), and such offer for sale, (the “Offer for Sale™), The Fresh lssue and Offer for Sale, agaregating
up to % [#] million, are collectively referred to as the Issue. The Issue is in accordance with the
Companies Act, 2013, and the rules made thereunder, each as amended {“"Companies Aet”), the Securities
and Exchange Board of India (lssne of Capital and Disclosure Requirements) Regulations, 2018, as
amended (the “SEBI 1CDR Regulations™), and other applicable laws, at such price as may be determined
by throngh the book building process s desciibed in Schedule X111 of the SEBLICDR Begulations and
agreed to by the Company In consultation with the BRLM (defined below) to the Issue (the “Issue Price™).
The Issue includes an offer (i) within India, to Indian institstional, non-institutional and retail mvestors in
compliance with the [CDR Regulstions and in reliance ¢n Regulation 5 (“Regulation 57) under the United
States Securities Act of 1933, as amended (the “Securities Act”), aned (31} owtside the United Sfates and
Tndia, to eligible investors in “offshore bansactions™ in relianca on Regulation S under the Securities Act,
and in sach case, in compliance with applicable laws of the jurisdictions where those offers and sales are
made. The Company has appointed PL Capital Markets private Limited to manage the 1ssue & the Book
Funning Lead Manager.

Concept Communication Limited, (“Service Provider™) has entered into a service provider agreement
dated February 8, 2024 with the Company (*Agreement”) in relation to a public rélations programme with
respect to the lssuc in compliance with the SEBI ICDR Regulations and to provide medin meoniloring
services in complinnee with the provisions of the SEBI ICDR Regulations, and the Service Provider has
accepted its appointment as an advertising agency by way of an engagement letler dated 24™ January 2024,
The Service Provider has read the Real Estate (Reaulation and Development) Act, 2016, the SEBI ICDR
Rezulations and Publiciey Memorandum in s far as the same is applicable 1o its scope of work undertaken
pursunnt to the Agreement and is fully aware of its ohligations and the consequences of any default on its
part. The Service Provider acknowledges that the BRLM may be exposed to labilities or losses if the
Service Provider fails to comply with its ebligations under the Agreement.

The Service Provider undertakes to the BRLM that it shall act with due diligence, care and skill while
discharging its services under the Agreement. The Servies Provider lurthet represents, warrants and
undertakes to the BRLM to: (a) cooperate and comply with any mstructions the BRLM may provide in
respect of the lssue, (b) ensure compliance with applicable laws (including requirements under the SEBI
ICDR Regulations and the Companizs Act, 2013 i relation to Advertisements and publicity material
prepared by the Service Provider), and (€} comply with the terms and conditions of the Agreement and this
Letter of Indemnitty,

33




Further, pursuant to the provisions of the Agreament, the Service Provider has underiaken to enter into ihis
Letter of Indémmity in favour of the BELM to indemnify the BRELM, s Affiliates and its directors,
officers, managernent, representatives, emplovess authosized agents, advisors of Intermediaries (“BRLM
Indemmnified Parties”) for any and all Josses, charges, lishilities, claims, suits, demands, damages, actions,
awards, writs, judgmients, costs and expenses, including attorney's fees and coutt costs arising out of &
breach or alleged breach of the Service Provider's obligations under the Service Provider Ajgreement and
this Letter of Indemnity or in relstion to deliver or perform the services contemplated under the Agreemant
and this Letter of Indemnity or failure, deffciency, and'or émror in comphance under the Agresment and/or
this Letter of Indemnity and, relating to the delivery of media compliance certificate 1o the BRLM under
Paragraph 11 of Schedule IX of the SEBI ICDR Regulations,

Accordingly, the Service Provider hereby absolutely, irevocably and unconditionally undertakes to the
BLEM [ndemnified Parties, nnd agrees that in case of any failore, daficiency, error in compliance, breach
or alleged breach of any provision of law, repulation or order of any court, statwtery, judicial,
administrative or regulatory authority or of any of the térms and conditions mentioned in the Agresment
by the Service Provider and'or such reports or any information provided by the Service Provider andiar its
partners, representatives, officers, directors or adher persons acting an s behall 1o the BRLM Indsmnified
Parties is unirwe, incomplkete or incommect in eny respect, the Service Provider shall, at ifs owm cost and
expense, indemnify, defend and hold the BELM Indemmified Parties frée and harmless from and against
any and all losses, labilities, claims, suits, demands, damages, actions, awards, judgments, writs, costs and
expenses, including without [imitation, attorney’s fees and court costs, arising out of such breach or
alleged breach of the Service Provider's obligations, or emor or failure to deliver ar perform the services
contemplated, under the Agreement The provisions of this Leter of Indemnity are not affacted by any
other terms {including any limitations) sef out in the Agreement and shall be in addition to any other rights
that the BELM Indemnified Partics may have at common law or otharwise.

It is clarified that the maximum aggregate liability of the Service Provider, togother with their affiliates,
directors, associates or comdractors to indemnify the BRLM Indemnifisd Parties, shall not exceed the
aggregate amount of professional fees paid by the Company to the Service Provider under the Agreemeat,
except in the event of fravd, willfiul misconduct mdfor gross negligence or willful default (incleding but
not limited fo any fraud, gross negligence or wilful default in refation to any non-compliance with
advertising and publicity restrictions) by the Service Provider.

The indemnity provided in this Letter of Indemnity shall survive the expiry/termination of the Agresment,
The provisions of this Letizr of Indemnity shall be in addition to amy other rights that the BRLM may have
gt common law ar otherwise which may be made o commencad againsd or mourred by the BRELM
Indemnified Parties as a consequence of any act or omission of, or any failure, default, deficiency or errar
on the part of, the. Service Provider or the Service Provider Entities.

Any dispute arising in relation to this Letter of Indemnity may be referred by the Book Running Lead
Muanager or the Service Provider to arbitration in accordance with the provisions of the Arbitration and
Conciliation Act, 1996, as amendad, The Book Running Lead Manager and the Service Provider shall
appaint one arbitrator cach and the two arbitrators so appointed shall jointly appoint the third arbitrator
who shall be the presiding arbitrator within 15 (fifteen) days: of receipt of the szcond arbitrator’s
confirmation of histher appoiniment. The place of arbitration shall ba Mumbai, India and the language of
arbimration shall be English, The rights and obligations of the parties umder, or parsuant o, this certificate,
incieding the arbitmation clavse, shall be under the exclusive jurisdiction of the cowrts loecated at BMumbad,
India

The Service Provider acknowledges and agrees that the BRLM shall have the rghts spesified under the
provisions of the Agresment but shall not have any obligations or liabilities to the Service Provider or the
Company or any other party, expressed or implied, direct or indirect, under the terms of the Agreement or
this Latter of Indemnity,

This Letter of [ndemniy may be executed in ong or more coanterparts, sach of which when executed shall
be deemed to be an original but all of which taken together shall constitute one and the same agreameant.

This indemnity shall be effective from the date of execution of the Service Provider Agreement and shall
survive the expiry / termination of the Service Provider AETﬁ:ml:m and may be amended or ult-l.':t':d only

with the prior written appraval of the BRLM and shall be in addition to any other righttby
__ c,ﬂheas,:,
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have under applicable law andfor equitable law,

In the absence of any such commumications, the information stated hevein should be taken as updated
mformation. This confirmation may be relisd upon by the Legal Counsels and BRLM in respect of the
[ssue.

The Agency hereby agrees that failure of any BRLM Indemnified Parties fo exercise pant of any of its right
under this ketter inoone o more instances shall not constitute o waiver of these rights in another instance or
& waiver by amy other Indemnified Person of any of its rights established herein.

Ini the event of inconsistency betwean the terms of this Letter of Indemnity and the Agreement, the terms
of this Letter of Tndarmmnity shall prevail.

This Letter of Indemnity may be executed in ong o more counterparts, each of which when executed shall
be deemed 1o be an original but all of which taken together shall constitate one and the same agresment.
Delivery of executed signature pages by e-mail or electronic transmission {incloding via scanned PDF)
shall constiture effective and binding execution and delivery of this Leaer of Indemnity. Without prejudice
to the walidity of such execution, each Party shall provide the original of such page as soon a8 reasonably
practicable thereafier.

All notices and communications isswed under this Letter of Indermmity must be in writing and (a) delivered
personally, (b) sent by e-mail or other similar facsimile tnsmission, or (2] sent by registered mail, postage
prepaid, address of the party specified herein below, or to such fax number as may be designated in writing
by such party, All notices and other commumications required or parmitied under this Letter of Indemnity
that are- addressed, iF delivered personally, be deemed given upon delivery; and if sent by resisiered
poatispeed post mail, be deemed given when received.

All capitalized terms not specifically defined herein shall have the same meanings attributed 1o such terms
in the Agreement.

In case any notice is required to be given for the purposes of this Letter of Indemmnity, the same shall be
given by personal delivery or by Speed Post! Registered Post A.D. and shall be addreszed as follows:

In case of the Sarvice Provider, fo-

Concept Commiinication Limited

Crusen Mansion, Ground foor

Hext to cathedral Sclipol

Praseot Boad, Fort Mumbai 400001
Telephone: 40558888

Email: vivekidconceptindia.com
Attention: Yivek Sochant

If to the Book Running Lead Manager:

FL CAPITAL MARKETS FRIVATE LIMITED
ird Floor, Sacdhana Howss,

570, P, B. Marg, Worli, Mumbai - 400 018,
Mabarashtra, India

E-mail: galaprecisionipoimplindia. com

Attention: Dara Kalvaniwala
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THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE LETTER OF INDEMNITY
FROVIDED BY THE SERVICE PROVIDER TO THE BRLM PURSUANT TO THE SERVICE
FROVIDER AGREEMENT ENTERED INTO BY AND BETWEEN THE COMPANY AND THE
SERYVICE PROVIDER.

IN WITNESS WHEREOF, this Agreement has been executed by the Parties or tseir duly authorized
signafories, on the day and vear first above writlen

Yours sincerely,

For and on behalf of Coneept Commuonieation Limited

==l

Authorised Skenatory

Mame: Favi Mehra
Designation: Executive Director

£



THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE LETTER OF INDEMMNITY
PROVIDED BY THE SERVICE PROVIDER TO THE BRLM PURSUANT TO THE SERVICE
PROVIDER AGREEMENT ENTERED INTD BY AND BETWEEN THE COMPANY AND THE
SERVICE FROVIDEHR.

IN WITNESS WHEREDF, this Agreement has been executed by the Partics or their duly awthorized
sigmatories, on the day and year first above writlen

Yours sincerely,

For and on behalf of PL Caphtal Markets Private Linited

Mame: Dara Kalvaniwala
Dreskgration: Executive Direcior
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